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NOTE: PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. BY ACCESSING THIS WEBSITE YOU AGREE TO BE BOUND
BY THE TERMS AND CONDITIONS BELOW. THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE,
FROM TIME TO TIME IN OUR SOLE DISCRETION. WE WILL NOTIFY YOU OF AMENDMENTS TO THESE TERMS AND
CONDITIONS BY POSTING THEM TO THIS WEBSITE. IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, PLEASE
DO NOT ACCESS THIS WEBSITE.

Pricing

o The initial quotation price is based on the size of the appliance, so if the information provided for
quotation was incorrect this may result in the need to amend the initial quotation.

Access

o The Client is responsible for providing access to the property at the scheduled time. If keys are
provided they must open and close all locks. Failure to provide access to the property is subject to a
100% non-refundable fee.

o Please ensure you switch off your AGA oven or set the heat to minimum from the previous day in
order for us to clean it without any risk of injury.

Payment

o Unless otherwise agreed in writing by the company, the account is rendered for immediate payment
on the completion of the work. The Client must make payment (cash or cheque) before Ovenmagic
leaves the Client's premises.

Cancellations

« The Client can cancel or reschedule the scheduled service by giving us at least a 48h notice.

o Ovenmagic reserve the right to charge at their discretion a cancellation fee:
Under 48hrs notice may be charged up to 50% of the quoted price
Under 24hrs notice may be charged up to 100% of the quoted price.

o Ovenmagic reserve the right to refuse any cleaning job if the condition of the property is hazardous
to the health and well-being of our operatives.

e The cleaning company has the right to cancel or reschedule a service in cases where an accident or
any unexpected circumstances have befallen the assigned Oven cleaning technician.

Insurance

e Ovenmagic hold full public liability insurance as well as being fully insured for both the items being
cleaned and anything on the premises.

Our Promise To You

e Ovenmagic aim to respond to all communications as quickly as possible.

o Ovenmagic aim to arrive at appointments promptly, but on the day of appointment if for any reason
we are delayed we will contact you as soon as possible

e Ovenmagic will be courteous and respectful to your property at all times

e 100% Satisfaction guarantee.



